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What is 211?
211 is a vital community service accessed by millions 
of Americans every year.
People call 211 for free, confidential help with a wide range 
of social services and resources, including food, housing, 
utilities payment assistance, health care, 
transportation, child care, employment opportunities, 
mental health crises, disaster information and 
assistance, and more. 
Highly trained 211 specialists provide expert, caring help 
that addresses not only the presenting issue but underlying 
challenges people are facing as well. 
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Notable Contact Data

2021

Phone Calls 19,677,937
Texts 1,415,004

Web Chat 216,345

E-mail 97,733
Total 
Contacts

21,407,019

Spanish 1,731,016
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211 Data for Advocacy and Racial Equity



211counts.org



focus19.wustl.edu



Overrepresented among 211 callers:

• Racial and ethnic minorities 

• Socioeconomically disadvantaged

• Medical co-morbidities, mental illness







Future research possibilities

• Link with other data sources

• Geographic analyses

• Time trends

• Policy evaluation


