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Objectives

* By the end of this session, participants will
be able to do the following:

—Understand how race as a social and cultural
construct affects assessment and redress of social

needs

— Apply mixed-methods data with community
engagement to inform program implementation and
policymaking

— Consider how you can apply the lessons learned from
the Accountable Health Communities (AHC) Model in
your setting



MURAL engagement

&

Double click in a sticky Copy and paste a thumbs
note to type your response. up if you agree with
something already written.



Chat engagement

* If you are unable to access MURAL, type your
response in the chat

* Type the category and your lesson in the
chat:

— Community service providers: Lesson
— Health systems: Lesson



Accountable Health Communities Model
design and statistical analysis



What does the AHC Model test?

One Model, Two Interventions The AHC Model focuses
The AHC Model uses two tracks to test two interventions to help on five core HRSNs:
Medicare and Medicaid beneficiaries with HRSNs resolve those

needs:

Housing instability

Medicare and Medicaid beneficiaries with HRSNs and
provision of navigation assistance to connect navigation-
eligible beneficiaries with the community services they
need.

@ The Assistance Track test universal screening to identify

Food insecurity

e The Alignment Track tests universal screening, referral, Transportation problems

and navigation COMBINED WITH engaging key
stakeholders in community-level continuous quality
improvement to align community service capacity with
the community’s service needs.

Utility difficulties

Interpersonal violence

COOR0

Images: RTI International. “AHC Model Evaluation: First Evaluation Report”. December 2020.
HRSNs = Health-related social needs



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovation.cms.gov%2Fdata-and-reports%2F2020%2Fahc-first-eval-rpt&data=05%7C01%7CChristine.Ogbue%40cms.hhs.gov%7C36d946040722474b227908da7a0874d3%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637956473974965335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQ39R02i2ix5JRz8%2FLSrBmTmR6rIc8D7Ulm38NHpM4M%3D&reserved=0

Model overview

Bridge organizations lead a consortium of CDSs, CSPs, and the state Medicaid agency to implement the AHC Model.
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Image: RTI International. “AHC Model Evaluation: First Evaluation Report”. December 2020.

Assistance Track

Bridge organizations in this
track provide community
service navigation services to
assist high-risk beneficiaries
with accessing services to
address health-related social
needs.

Alignment Track

Bridge organizations in this
track encourage partner
alignment to ensure that
community services are
available and responsive to
the needs of beneficiaries.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovation.cms.gov%2Fdata-and-reports%2F2020%2Fahc-first-eval-rpt&data=05%7C01%7CChristine.Ogbue%40cms.hhs.gov%7C36d946040722474b227908da7a0874d3%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637956473974965335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQ39R02i2ix5JRz8%2FLSrBmTmR6rIc8D7Ulm38NHpM4M%3D&reserved=0

Bridge organizations

28 bridge
organizations:

* Hospitals, health systems,
and health care organizations
(19)

* Community-based or social
services organizations (2)

* Health plans (2)

* University or research
organizations (2)

* Health information exchanges

(2)
* Health department (1)




Model timeline

Time Model activities Evaluation reports
period

May 2017 Start-up period for AHC Model

to April bridge organizations
2018

December 2020: First evaluation
May 2018 report (public)

Implementation period for AHC

to April Model bridge organizations

2022

August 2021: Interim evaluation
report (internal)

May 2022 No-cost extension period for some  Early 2023: Public evaluation report
to April AHC Model bridge organizations

2023
May 2023 Early 2024: Public evaluation report
and Early 2025: Public evaluation report

beyond
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AHC evaluation overview

Evaluation purpose

— How was the model implemented?
— What were the model impacts?

— How did contextual factors and implementation affect
model impacts?

Mixed methods

— Surveys and interviews with bridge organizations,
partners, and beneficiaries

— Screening and navigation data

— Claims data: Medicare fee-for-service (FFS), Medicare
Advantage, and Medicaid

— Randomized and matched comparison group design

One report to date: RTI International’s
First Evaluation Report
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Community service navigation
preliminary impact findings

« Beneficiaries who qualified for the AHC Model
Intervention were disproportionately likely to have low
Incomes, to be racial and ethnic minorities, and, among
Medicare beneficiaries, to be disabled

Beneficiaries served, by Beneficiaries served, by program and

program race/ethnicity
- MEDICARE MEDICAID-ONLY
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Image: RTI International. “AHC Model Evaluation: First Evaluation Report”. December 2020.

12


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovation.cms.gov%2Fdata-and-reports%2F2020%2Fahc-first-eval-rpt&data=05%7C01%7CChristine.Ogbue%40cms.hhs.gov%7C36d946040722474b227908da7a0874d3%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637956473974965335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQ39R02i2ix5JRz8%2FLSrBmTmR6rIc8D7Ulm38NHpM4M%3D&reserved=0

13



Who are we?

Allina Health is a not-for-profit health care
system that cares for patients from beginning
to end of life through its:

Allina Health

12 hospitals

90+ clinics: primary care, urgent care,
everyday, hospital-based clinics

52 rehabilitation locations
15 retail pharmacy sites
2 ambulatory care centers

Specialty medical services, including
hospice care, oxygen and home medical
equipment and emergency medical services.




Allina Health AHC screening data

AHC screening results
Summary of screening results by unique visit and unique patients
June 5, 2018 — January 31, 2022

Visits Unique patients*
Eligible for screening 990,691 378,413
Offered a screenin °97,127 299,032
9 (60% of eligible) (79% of eligible)
Completed screenings 266,948 166,682
P 9 (45% offered) (56% of offered)
Screenings with 1+ 60,521 46,997
need (23% completed) (28% of completed)

*Patients were eligible to be offered a screening every six months. Most patients had multiple
visits eligible for screening during the model period.
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Unmet needs affect all communities
in Allina Health’s service area
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Disproportionate need

Need rates vary by race, ethnicity, and payer
Percentage of patients with one or more needs by patient race, ethnicity, and

payer group

— - Needs vary significantly

— by race and ethnicity.

40%

- - Racial and ethnic

disparities in need rates are

0% present in all geographies.

20% - Medicaid and dual-eligible
patients are more likely

10% than Medicare beneficiaries
to identify need in the
general population.

&

0%
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Disparity in social needs screening

Screening Offer Rate Over: Comparison and Equity Populations in 2020
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Approach to reducing AHC screening
disparities

* Cross-organizational AHC Equity Team developed

* Data transparency

— Site-level data shared with regional directors, cascading to site leaders

* Identifying the root cause

— Interviews led by AHC Equity Team

o Virtual interviews with staff, exploring personal and organizational
barriers and perceived barriers

* Action

— Development of operational strategies to overcome organizational and
personal barriers to AHC screening process for equity population

o Scripting developed for introducing screening through an interpreter

o Cultural humility video produced and distributed in partnership with
HealthFinders

o Equity screening rate included in system scorecard measures
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Addressing health care disparities and
social needs

Decreasing » Improve care transitions
preventable » Inpatient care
readmissions management and clinic
Population focus: intervention Shared tactics
Native American collaborative
patients intervention v' Health-related
social needs
screened
Increasing » Clinic-based community - Community
(o (o)1 | o a - i health worker focused leader
screening rates on improving ambulatory collaboration

quality measures and
patient, staff, and
provider experience

Population focus:
African American
patients
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Partnership to address disparities

The relationship in development between a large
healthcare system, Allina Hospitals, and a
community-based organization, Open Path

Resources, to address critical health disparities.
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Formation and Vision of OPR

Community leaders for last 20 years addressing
significant disparities on social determinants of
nealth

-aith as central guide and resource to addressing
nealth inequity and quality of care

Community Mandate

Focus upon building capacity of families to produce
next generation

Restructure relationship between mainstream
systems (i.e., healthcare) and community
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Evolution of Relationship

Spiritual care as route into healthcare system & most specifically the
clinical portion of hospital

Doctors and nurses request help in their care models with Muslim
patients

Development & delivery of Culturally Responsive Care (CRC)
Model/Training

* Very positive response from staff regarding trainings (high
attendance). CHART

Looking for specific applications of the CRC model in clinical settings

» Colorectal Cancer Screening (videos developed)
» Expanse of Spiritual Care Program to include Muslim Chaplains
» CHNA relationship support to community
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Survey Respondents Overview

Roles

m Patient Care Staff
Administrative Staff

= Clinical Leader

= Administrative Leader

24%

55%

Other Roles:

Independent non-medical
healthcare provider (Audiologist)
RN Clinical Data Abstractor
Insurance

Fundraising

Research

Social Work

Research

Advance Care Planning
Coordinator

Access Center
Performance Improvement
Advisor

Interpreter

Care Coordination
Community
Engagement/Outreach
Educator
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What was most helpful?

Most Helpful (Open-Ended):

Having representatives from the community present and share stories
Practical application

The way information was presented — in a conversational, nuanced way
Input from Imam

Virtual options

Q&A section

History and cultural background as foundation

Framing faith and culture as assets in care

Handouts for ongoing learning

Recordings
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What was least helpful?

Least Helpful (Open-Ended):

Virtual format

Balance of content with time (large amount of content in short amount
of time)

Would like more opportunities for questions

Timing/schedule: meeting conflicts, 1 hour too long for clinical staff
Practical information for medical application

All from a male perspective

So much for all of us to learn; this is just the beginning
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		31				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		32				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		33				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		34				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		45						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		46		7,8,11,12		Tags->0->47->1->1,Tags->0->55->1->1,Tags->0->67->1->1,Tags->0->77->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		47		7		Tags->0->47->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " AHC Model Evaluation: First Evaluation Report " is appropriate for the highlighted element.		Verification result set by user.

		48		7,8,11,12		Tags->0->47->1->1,Tags->0->55->1->1,Tags->0->67->1->1,Tags->0->77->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		49		8,12		Tags->0->55->1,Tags->0->77->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "AHC Model Evaluation: First Evaluation Report " is appropriate for the highlighted element.		Verification result set by user.

		50		11		Tags->0->67->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " First Evaluation Report " is appropriate for the highlighted element.		Verification result set by user.

		51						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		52		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Centers for Medicare & Medcaid Services (CMS) logo" is appropriate for the highlighted element.		Verification result set by user.

		53		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Accountable Health Communities logo" is appropriate for the highlighted element.		Verification result set by user.

		54		4		Tags->0->26		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Yellow square to represent a sticky note" is appropriate for the highlighted element.		Verification result set by user.

		55		4		Tags->0->28		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black emoticon of a thumbs-up" is appropriate for the highlighted element.		Verification result set by user.

		56		7		Tags->0->36		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Icon shows a handshake to represent the Assistance Track. " is appropriate for the highlighted element.		Verification result set by user.

		57		7		Tags->0->38		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Icon shows two stacked lines, with circular ends to represent the Alignment Track. " is appropriate for the highlighted element.		Verification result set by user.

		58		7		Tags->0->46		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Icons representing the 5 core health-related social needs the Accountable Health Communities model focuses on. 
This first icon illustrates a house to represent housing instability. 
This second icon illustrates and crossed spoon and fork to represent food insecurity.
This third icon illustrates the front of a bus to represent transportation problems.
This fourth icon illustrates an electrical plug to represent utility difficulties.
This fifth icon illustrates two people on top of an outreached hand to represent interpersonal violence. " is appropriate for the highlighted element.		Verification result set by user.

		59		8		Tags->0->50		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A diagram illustrating the Accountable Health Communities model to describe bridge organizations and the entities they partner with. Bridge organizations partner with clinical delivery sites (hospital, primary care, and behavioral health providers), community service providers (including those who provide services for transportation, housing, utility, food, and interpersonal violence), and their state Medicaid agency." is appropriate for the highlighted element.		Verification result set by user.

		60		9		Tags->0->57		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A dark blue map of the United States with yellow dots to indicate the locations of 28 bridge organizations across 21 states." is appropriate for the highlighted element.		Verification result set by user.

		61		11		Tags->0->68		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A photograph of a provider, a child, and a female guardian, smiling, in a provider office. " is appropriate for the highlighted element.		Verification result set by user.

		62		11		Tags->0->69		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A photograph of three first responders dressed in orange, tending to a person lying on a stretcher with an oxygen mask on. " is appropriate for the highlighted element.		Verification result set by user.

		63		11		Tags->0->70		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A photograph of a woman with glasses on a bus, holding a pole." is appropriate for the highlighted element.		Verification result set by user.

		64		12		Tags->0->74		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A horizontal bar chart comparing programs of beneficiaries screened among AHC-screened and navigation-eligible. More AHC-screened beneficiaries were  Medicare beneficiaries, while more navigation-eligible were  Medicaid beneficiaries.  " is appropriate for the highlighted element.		Verification result set by user.

		65		12		Tags->0->76		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Two horizontal bar charts comparing race/ethnicity of beneficiaries screened among AHC-screened and navigation-eligible. The left bar chart shows Medicare beneficiaries. White beneficiaries make up the majority of Medicare beneficiaries who were screened and eligible for navigation in the AHC Model. The right bar chart shows Medicaid-only beneficiaries, showing disproportionate representation of racial and ethnic minorities.  " is appropriate for the highlighted element.		Verification result set by user.

		66		14		Tags->0->83		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A photo of a mother kissing her young child on the forehead." is appropriate for the highlighted element.		Verification result set by user.

		67		16		Tags->0->91		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Two maps show that specific zip codes in Northern Minneapolis and Northeastern St. Paul have the highest levels of need in the Minneapolis and St. Paul areas, which are within Allina’s service area. There are also high levels of need in two counties within the Eastern most area that Allina serves." is appropriate for the highlighted element.		Verification result set by user.

		68		17		Tags->0->93		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A bar chart showing need rates by race, ethnicity, and payer. Bars are labeled from left to right as follows: Comparison (~25%), Equity (~37%), African American (~39%), Hispanic/Latino (~39%), Somali (~19%), Hmong (~38%) American Indian... (~47%), Dual Eligible (~45%), Medicaid (~40%), and Medicare (~15%)." is appropriate for the highlighted element.		Verification result set by user.

		69		18		Tags->0->98		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing Screening Offer Rate Over: Comparison and Equity Populations in 2020. The lines representing “comparison” and “equity” populations hover around 60-70%, except for a dip to 40-50% around March-June 2020. " is appropriate for the highlighted element.		Verification result set by user.

		70		18		Tags->0->99		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing Difference in Screening Offer Rate Between Subpopulations of Focus and Comparison Population in 2020. Three plotted lines represent Hispanic/Latinx, African American (Non Somali), and Somali populations. Differences hover around 0 to –10%, except for a dip to –15% to –20% around March-June 2020. " is appropriate for the highlighted element.		Verification result set by user.

		71		24		Tags->0->118		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Pie chart displaying roles of staff who responded to the survey. A majority, or 55 percent, were patient care staff. Twenty-four percent were clinical leaders, ten percent were administrative leaders, and 11 percent were administrative staff." is appropriate for the highlighted element.		Verification result set by user.

		72						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		73		1,4,7,8,9,11,12,14,16,17,18,24		Tags->0->0,Tags->0->1,Tags->0->26,Tags->0->28,Tags->0->36,Tags->0->38,Tags->0->46,Tags->0->50,Tags->0->57,Tags->0->68,Tags->0->69,Tags->0->70,Tags->0->74,Tags->0->76,Tags->0->83,Tags->0->91,Tags->0->93,Tags->0->98,Tags->0->99,Tags->0->118		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		74		1,4,7,8,9,11,12,14,16,18,24,25,26		Tags->0->0->0,Tags->0->1->0,Tags->0->26->0,Tags->0->28->0,Tags->0->36->0,Tags->0->38->0,Tags->0->46->0,Tags->0->50->0,Tags->0->57->0,Tags->0->68->0,Tags->0->69->0,Tags->0->70->0,Tags->0->74->0,Tags->0->76->0,Tags->0->83->0,Tags->0->91->0,Tags->0->91->2,Tags->0->91->24,Tags->0->91->26,Tags->0->98->0,Tags->0->99->0,Artifacts->1->1,Artifacts->1->2,Artifacts->1->4,Artifacts->1->1,Artifacts->1->2,Artifacts->1->4,Artifacts->1->1,Artifacts->1->2,Artifacts->1->4		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		75		11,18		Tags->0->68,Tags->0->98		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		76						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		77		10,15		Tags->0->61,Tags->0->88		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		78		10,15		Tags->0->61,Tags->0->88		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		79						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		80		10,15		Tags->0->61,Tags->0->88		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		81						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		82						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		83		3,5,9,11,12,14,19,20,22,23,24,25,26		Tags->0->24,Tags->0->31,Tags->0->59,Tags->0->64,Tags->0->66,Tags->0->72,Tags->0->82,Tags->0->101,Tags->0->105,Tags->0->108,Tags->0->110,Tags->0->114,Tags->0->116,Tags->0->120,Tags->0->123,Tags->0->126,Tags->0->24->0->1->1,Tags->0->31->1->1->1,Tags->0->101->1->1->1,Tags->0->101->2->1->1,Tags->0->101->2->1->1->0->1->1,Tags->0->101->3->1->1,Tags->0->101->3->1->1->0->1->1,Tags->0->116->2->1->1,Tags->0->116->3->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		84		9,11,12,14,20,22,24,25,26,3,5,19,23		Tags->0->59,Tags->0->64,Tags->0->66,Tags->0->72,Tags->0->82,Tags->0->105,Tags->0->108,Tags->0->110,Tags->0->114,Tags->0->120,Tags->0->123,Tags->0->126,Tags->0->24->0->1->1,Tags->0->31->1->1->1,Tags->0->101->1->1->1,Tags->0->101->2->1->1->0->1->1,Tags->0->101->3->1->1->0->1->1,Tags->0->116->2->1->1,Tags->0->116->3->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.
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		86						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		87						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		88		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29		Tags->0->2,Tags->0->10,Tags->0->23,Tags->0->25,Tags->0->30,Tags->0->32,Tags->0->33,Tags->0->49,Tags->0->56,Tags->0->60,Tags->0->62,Tags->0->71,Tags->0->78,Tags->0->79,Tags->0->84,Tags->0->90,Tags->0->92,Tags->0->97,Tags->0->100,Tags->0->102,Tags->0->111,Tags->0->113,Tags->0->115,Tags->0->117,Tags->0->121,Tags->0->124,Tags->0->127,Tags->0->128,Tags->0->129		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		89						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		90						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		91						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		92						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		93						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		94						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		95						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		96						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		97						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		98						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		99						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		100						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		101						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		102		2		Tags->0->16->0->5		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Ogbue in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		103		2		Tags->0->20->0->4		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Sharif in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		2		Tags->0->16->0->5		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Ogbue in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		2		Tags->0->20->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Sharif in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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